
Our ‘policies and procedures’ are the rules 
about how we do things at Pyramid. 

Following our policies and procedures helps to keep everybody 
safe.  

The policies and procedures also tell us what to do if 
something goes wrong.

It is important that everybody at Pyramid can access 
and understand our policies and procedures.

The office team can help with this.

Please contact us if you would like support to read 
or understand this policy.

We can meet with you to talk about it. Or we can 
provide information in different format / language to 
suit your needs.

phone:  0113 234 6040
text:  07531 215 999
email: governance@pyramid.org.uk
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